
Charlie D. Mattingly 
President 
The Nova Telephone Company 
c/o VNC Enterprises 
235 Dennard Street 
Longview, TX 75605 
P.O. Box733 
Judson, TX 75660 
(903)663-0099 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12ttt Street, SW 
Washington, D.C. 20554 

Dear Ms. Dortch: 
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June 27, 2014 

FCC Mail R...Jom 

~REQUEST FOR CONFIDENTIAL TR£ATMENI: 
Connect America Fund; High Cost Universal 
Service Support IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, CC DOCKET NOS. 01-92, 
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION 

Please find attached with this letter a request for confidential treatment for portions of Information 
submitted with our company Form 481 along with four copies. Contemporaneously, we are filing a copy 
of the redacted Form 481, with redacted attachments, via ECFS. This Information has also been flied 
with our state commission and electronically submitted, and certified, with the Universal Service 
Administration Company. If you have any questions or concerns with the attachments, please contact 
Charles Curtis at Charles.curtis@contaegis.com or by phone at 252-514-2203. 

Cc: file 

REDACTED - FOR PUBLIC INSPECTION 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 

Connect America Fund ) WC Docket No. 10-90 

) WC Docket No. 07-135 

High-Cost Universal Service Support ) WC Docket No. 11-42 

) WC Docket No. 05-337 

Lifeline and Link Up Reform ) WC Docket No. 03-109 

) CC Docket No. 01-92 

) CC Docket No. 96-45 

) GN Docket No. 09-51 

) WT Docket No. 10-208 

REQUEST FOR CONFIDENTIAL TREATMENT 

R~ved & \"'Peef.ed 

JUN j 0 20 14 

FCC lllail R..oorn 

The Nova Telephone Company (" Filer" ) requests that the portions of its Form 481 pertaining to its Five 

Year Plan in the Service Quality Improvement Reporting, its Tribal Land Offerings documentation and Its 

Rate of Return Additional Documentation (RUS Annual Report) be granted confidential, non-public 

treatment pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 

0.459, and related provisions of the Freedom of Information Act (" FOIA" ), including 5 U.S.C. Section 

552(b}(4) ("Exemption 4" ). Form 481 contains information regarding the Filer's capital expenditure 

budgets, detailed network information as well as sensitive financial information filed in the Rate of 

Return Documentation. Release of such information would supply its competition sensitive commercial 

information that would undermine its ability to serve its customers effectively. Such information is not 

customarily disclosed to the public or made available w ithin the telecommunications industry. 

Therefore, the Filer requests confidentiality of these respective portions of its Form 481 filing be 

granted. Support for the Filer's request for confidential treatment pursuant to FCC rules in Section 

0.459(b) is provided as follows: 

I. FILER'S FORM 481 SATISFY THE REQUIREMENTS OF SECTION 0.459 OF THE COMMISSION'S 

RULES 

The material the Filer seeks confidentiality qualifies for the requirements outlined in Section 

0.459 if the FCC's rules. As will be demonstrated, the Filer has satisfied all the elements of 

this section, concluding that disclosure of this information would be harmful to the Filer. 

(1) Identification of the specific Information for which confidential treatment ls sought. 

The Filer requests confidential treatment for the portions of the Form 481 required by 

47 C.F.R. Section 54.313(a)(2) and (4). The Form bears the legend "CONFIDENTIAL 

INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NO.'S 10-90, 07-135, 05-

337, 03-109, CC DOCKETS 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET N0. 10-208, 

BEFORE THE FEDERAL COMMUNICATION COMMISSION." The specific information 

considered confidential include: 1) The Filer's 5 year capital budget and network 

information associated with Service Quality Improvement Reporting (100), 2) ROR 

Additional Documentation which represents financial reports for calendar year 2013 

(3005). 

REDACTED- FOR PUBLIC INSPECTION 



(2) Identification of the Commission proceeding in which the information was submitted 
or a description of the circumstances giving rise to the submission. The information is 
required to be produced annually in accordance with 47 C.F.R. Section 54.313(a}. The 
proceedings are WC Docket No. 10-90 and WC Docket No. 11-42. 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. The information requested for confidential 
treatment is information not customarily released to the public. Release of this 
information would have the effect of substantial harm to the competitive position of the 
Flier. 

(4) Explanation of the degree to which the Information concerns a service that Is subject 
to competition. All of the services provided by the Filer are subject to competition. 

(5) Explanation of how disclosure of the information could result In substantial 
competitive harm. Identification of network details could enable wrongdoers the ability 
to compromise network reliability to customers. In addition, competitive entities in the 
Filer's area would have access to sensitive network, strategic and financial details that 
would hamper the Filer's ability to effectively compete. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. The information filed is not customarily released to the public or publically 
made available within the telecommunications industry. The information is also only 
released within internal circulation, including its attorneys, consultants and engineers, 
held to confidentiality agreements. The request as well as the associated documents 
subject to it, are filed both paper copy as well as electronically. 

(7) Identification of whether the Information is available to the public and the extent of 
any previous disclosure of the information to third parties. None of the information 
requesting confidential treatment is available to the public and have not been disclosed 
to parties unless those parties are engaged to perform services for the Filer, under non
disclosure. 

(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure. Due to the fact that the nature of the 
information being filed is sensitive in terms of competitive and public safety concerns, 
the Filer requests that confidential treatment be granted indefinitely. 

II. CONCLUSION 
For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's rules, the Filer 
requests that the portions of Form 481 relating to those particular items listed in 1.1, above, 
be treated as confidential under the Commission's rules and precedent and withheld from 
public inspection and that any distribution of them within the Commission should be 
limited, in accordance with the reasons stated for confidential request. In the case where 
any person, party or entity wishes to access any of this information, the Filer requests 
immediate notification so it can have the opportunity to oppose the request or consider any 
other action it deems necessary to protect both its network, strategic and financial Interests 
and the interest of the customers It continues to serve. 

REDACTED - FOR PUBLIC INSPECTION 



June 27, 2014 

REDACTED - FOR PUBLIC INSPECTION 

President 
The Nova Telephone Company 
c/o VNC Enterprises 
235 Dennard Street 
Longview, TX 75605 
P.O. Box733 
Judson, TX 75660 
{903 )663-0099 



<010> Study Area Code 300644 

<015> Study Area Name THE NOVA TEL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact Stephanie Cur t is 
with que.stions about this data 

<035> Contact Telephone Number: 252514 2203 ext. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> stephanie@contaegis.com 

<100> Service Quality Improvement Reporting (comp/tU ottodttd workihtet} 

<200> Outage Reporting (voice,..) ___ -. 

<210> I ti ij<-check box if no outages to report 

(compl•I• attO<h<d workshttt} 

~: ,~::::.:::: ::~u 'T' I • I 

I 
'---------'=I 

(ottadt descripti~ document} 

<330> 

<320> Unfulfilled Service Requests (bro;a.:.db:a:.:.n:.:d:.:.l __ ;;:I =o=====L----------. 

Detail on Attempts (broadband)! I I 
L.. ------------- ----------_.(attO<h deurlptllledocum<nt} 

Number of Complaints per 1,000 customers (voice) 

Fixed Io .o 
Mobile ~o=·=o==============~ 

Number of Complaints per 1,000 customers (broadband) 

Fixed Io .o 
Mobile 1-0-.-0--------1 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 
Service Quality Standards & Consu~m-er_P_r_o_t_e_ct-io_n_R_u_le_s_C~ompliance {cl>ttk to lt!d/cat< mt/flcotlan} ti 

<510> 

1 .............. . 
(ottac/J<d descriptive dowm•nt} 

<600> 
300644oh610. pelf 

ottached descripttve document} 

<610> 

<700> Company Price erings voice fcomp/et•ott<><hedwork>h<<tl 

<710> Company Price Offerings (broadband) fcomp/et•ott<><h<dworlcsll<<tl 

<800> Operating Companies and Affiliates (comp/et• attached worlcsh<oti 

<900> Tr ibal Land Offerings (Y /N)? Q @ Ii/ yos, comp/•I• ottO<hed worlcsll<et} 

<1000> Voice Services Rate Comparability fchecktamdl<etecerflf/t:atlon} 

I
, ..... ~........ I 

<1010> '"· --------------------------__. (ottachrkscriptlv<docum<nt} 

<1100> Terrestrial Backhaul (Y/N)? @ Q (if not <l>ttktolndl<atu.n/fkatlan} 

<1110> (compkte attacMd world.heet) 

<1200> Terms and Condition for lifeline Customers (complete ottqched worlcshttt} 

ti 

ti 

ti 

ti 

ti 

ti 

ti 

ti 

ti 

• 

If 7 

1s-

II ti I 

II ti 

II 

II ti 

II ti 

<2000> 

<2005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap local Exchange Carriers 
(chttk to indicate arti[ution) 

(compktr attocMd workshttt) 

~ · 
-1·· 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Addit ional Documentation Wgr!csheet 

(cl><ck to lndkate e<rl/f«Ol/an} 

(<omp~t• ottac/J<d worlcshttr} 
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'Ill .. 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Num~l!r of pel"son identified in data line _<030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

300644 

THE NOVI\ TEL CO 

2015 

Steph~mie C\.artLa 

2525142203 ext. 

stephanie@contae91 .s . cotl\ 

(yes I no I O® 
(yes I no I 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.. ........ ,. .. , I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<220> 

Study Area Code 300644 

Study Area Name TH£. NOVA TEL CO 

Pro&ram Year 2015 

Contact Name - Person USAC should contact regarding this data Step_han i• Curt 1 a 

Contact Telephone Number - Number of person identified in data line <030> 252514 2203 ext. 

f()(ltaa Email Address - Email Address of person identified In data line <030> .stephanietcontaegis.coa 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affeded Total Number of 

Customers 

Page3 

<d> <e> <f> <g,> .. , <h> 

Did This Outage 

911 fadlltles Service Outage Affed Multiple 

Affected Description ICheck Study Areas Service Outace Preventative 

fYes/No) all that applvl fYes I No) Rtsolutlon Procedures 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<701> 

<702> 

<703> 

Study Area Code 300644 

Study Area Name THE NOVA TEL co 

Program Year 2015 

Contact Name· Person USAC should contact regar_ding this data Stephani• cu_rti• 

Contact Telephone Number · Number of person identified In data line <030> 2525142203 ext . 

Contact Email Address· Email Address of person identified in data line <030> s<ephanteeconue..,_u .com 

Residential Lo(af Service Charge Effective Date 

Single State-w ide Residential Local Service Charge 1
1/1,2014 I 

'I "·'Ir' t<OF'lit .• - ~~~' 

-~:. ~; .. ·~·t:·~ '.~.T' ;Jl.i:. ;_ .... ,a: .. Jfll&.f.~. ::~:1w.~:.~~!1_,-~Af1Jr. u ........... .... 
RHldentlal Local 

State Exchange {ILECI SAC{CETC) Rate Type Service Rate State Subscriber Une Chara• State Universal Service Fee 

C' "" ·""' .unrl,e> h ""~ 

Page4 

'~L~•..:; ""; -~~!1!.~/·i·~~ ... ~~.;f:.-. 
M andatory Extended Atta 

Service Charp Total per line Rlltes and fffo 
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<010> 300644 Study Area Code 

<015> Study Area Name ':'HE NOVA TEL CO 

<020> Program Year 2015 

<030> Contact_ Nam~ - l'erso~U~C shoul~ontact ~_ardlng this data Stephan i e Curtis 

<03S> Contact Telephone Number· Number of person ident ified in data line <030> 
2S2Sl 42203 e xt. 

<039> Contact Email Address - Email Address of 2.erson identified In data line <030> s ttphani 88Contaagia . com 

<711> il·;,a.:~ .i ~ .e ~ n ~;.'Wf,.~A:...>J~i!C~'i)J;-·!!;!~ ~- .lt.i."w M "1f·-~~i..t.::;.,...'1F. ·.re:r::.-~-& .... h&lli~"":<~~or.~:::;-~-c7'1.•:::'~.~ 

(.) ..... 
Broadband Service • Us111•All-te 

Sat• Reaul1ted Download Speed Broadband Servi<•· Usa1e Allowance Action Tabn When 
State Exch1n1e (ILEC) Residential Rat• FeH Totll Rite and Fees (Mbps) Upload Speed (Mbos) (GB) Umlt Reached {select} 

.-J 

~ 
~ c,.,. .... .. - -' ---a: -L--· ,,_ , __ , 

~ 
I 

~ 
~ 
(.) 

~ 
LU a: Pages 
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0 <010> Study Area Code 300644 

UJ a. 
Cl) 

~ 

<015> Study Area Name THE NOVA T&L co 

<020> Program Ye~ 2015 

<030> Contact Name - Person USAC should contact regarding this data Stephanie cu~tia 

<035> Contact Telephone Number - Number of person identlfled In data line <030> 2525142203 ext . 

<039> Contact Email Address - Email Address of person identified In_ data Un4! <030>~hanl!_fcontae9is. com 

<810> Reportlna Carrier The Nova Telephone Company 

<811> Holding Company VNC Ent1cpriee $ , LLC 

0 ..... 
<812> Operatlrl,g Company 

<813> . -· ''..~~·v, l"'·~~.~~~~:if~ ... ·-111111111R:r~_. .:·, -:~~)42>_·-1 •. ·'.-'Ji:!.':.·f~-."• ~----, t.ii~ ~~~ .... ~._ .;; I 

..J Affiliates SAC Oolnc Business As Company or Brand Oeslanatlon 

~ a. 
a: 
~ 

I 
Q 

~ 
0 

~ 
UJ 

'~a: J 
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<010> Study Area Code 300 644 

<015> Study Area Name THE NOVA 'rEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Stephanie Curti s 

<035> Contact Telephone Number· Number of person identified in data line <030> 252 5142203 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> stephanlel!ccnta.e91s. co1n 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 
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Pages 
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<010> Study Area Code J00644 

<015> Study Area Name THe Nov11 TEL co 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data s r.ephanl• cur t l s 

<035> Contact Telephone Number· Number of person identified in data line <030> 2525142203 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> stepn•n ie@~oritaegis. coon 

Please check this box to confirm no terrestrial backhauf 0 
<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at feast 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 
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<010> Study Area Code 3006 44 

<015> Study AreaNam!!_ THE NOVA TEL co 

<020> Program Yeat"_ _ _ _ _____ _ _2015. 

<030> Contact Na_mE!·_~erson USAC should conta~ regarding this data steph•nle (:ur~I• 

<035> Contact Telephone Number_- Number of person identified in data line <030> 2525142203 ••<. 
<039> Contact Email Address - Email Address of person identified in data line <030> •tephan1eeconu,.,qis.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ...... ~.,., ... I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

El 

IIZJ 

~ 

Name of Attached Document 
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<010> SttJdy Area Code 300644 

<01~> Study ~ea Na_me THLJOVA__TEL__g)_ 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contad recardinc tills data s1._ephani" Curtis 

<035> _Contact Telephone_Number_-_lll(Jmber of person identified in data line <030> 2s2su2203 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 1tephan1oecontaogi • .com 

CHECK the boxes below to note compll•nc:e as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost sup~. Hlch Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth In 47 CIR§ S4.313(bl.lc),(d),(•) the Information ~•don this fonn and In the documents attached below l.s acwrate. 

Incremental Connect America Phase I reportlna 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)) 

<2011> 3rd Year Certification {47 CFR § S4.313{b){2)) 

Price Cap Carrier Recelvlna Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price C•p Carrier Connect AmHlca ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Bulld Broadband 

Connect Aln.rlca Phase II R.eportlng {47 CFR § 54.313(1)) 

3rd year Broadband Service Certification 
Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii). as a recipient of CAF Phase II support shall provide the number. names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

<2021> Interim Progress Community Anchor Institutions I I 
Name of Attached Document listing Required Information 
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<010> Study Area Code _1006H 
<015> Study Area Name THE NOVA TEL CO 
<020> Procram Year 201 s 
<030> Contitt Name~ Person US.AC 1kould cont1Ct re11rdlnt this data Stephanie Cur~J_f 

<035> Contact Telephone Number· Numbu of person Identified In data ~nt <030> 2525142203 ext_.._ 
<039> Contact Email Address · Emall Address of person ldcntfff~d in data line <030> :it u1hao 1e8 l'!ont~ 

CMfCK the boxos below to note c.....,11.on<t on Its flvo year senllce quality pion (punuont to47 CFR t 54.lOZ(•ll Incl. f., pdvatoly h<!ld urM<s, """'~"'compliance with the fl'nond•I reporting requlntmontJ Mt forth In 47 
CFll t 54.313ff)(2J. I further certify lllot the -on ntp0<11d on tllls '°"" ...i in Ille documonts - .,.low b 1CCUme. 

(30101 ~~on S YHrl'llln 
M~one corotbbon {47 CfR § 54.lll{f)(l)(ilJ I ........ ....... ...... I 

N1me of AtUc:hed Document uwns Kequno mTorm~ 

Please checl< lhis box to conftnn U'lat U'le attached document{•~ on line 3012 conlalna U'le leQUred lnfomta1ion pwsuan110 
{30111 § 54.313 (f)(1)(i). tho carrier aha• pnMcle U'le number, names, and addrossea of community anchor institutions to which ~an 

providing 8000$$ to broaclland servlc:e In the preceding calendar year. D 

(3012) community An<hor lnsUruUons (47 C.FR t 54.313(fJ(lllUll I -~ 
(3013) IS your company. Prillately Htld ROR Carrier (47 CFR § 54.3U(flt21) (Yes/Nol • ' 

Name of AtUdlcd Document Ustinc Required Information ~ ~ 

{3014) If- does your cO<npifly file the RUS annual report (Yes/Nol e 
Please check these boxes to conlinn th.ot the attached documenl(s), on line 3017, contains th• required information pursuant lo§ 54.313(1){2) c:ompliance requints: 

!D (3015) fl«tronlc copyol lheir onnull AUS'-"'~ Report fO¥ 
TelecommunQtions Borrowus) 

13016) Ooa.ment(s) for Balance S-, Income State...n and Statement of C&sh•Flows_.;... _______________ :==s.---.. 

()017) K tht response is yes on line 3014, 1tudl your compony's RUS annual 
rt'J)Ott and al required documentation 

{3018) tf the response ls no on line 3014, Is your company audited? 

tf the respon1e ls yes on lint 3018, pte11e chuk tht boxes below to 
confirm youi submission, on line 3026 pursuant tot 54.313(1)(2), contains 

Name of AtU<i 1ooument Listing Required Information ~~ 

(Yes(No) U~ 

(3019) tither a copy of their audit@d frnand1t statement; or 12) a financial report in a format compJra_,.t to RVS Operatlf'll Report for Tllecommunlmlons D 
(3020) Document(•)'"' Balance Sheet, Income statement and Statsment of Cash Flows 

(3021) Manageme<1t l.vtte< i$$utd by tht lndoptndont cenifoed public ocoount>nt lllat performed tht company's f1nondal audit. 

If the resporu• b no on line 3011, pleue check th• bous below 
to ""1fitlll VOAJt submhslon, on llM 3026 purwont to l 54.3U{f)12L 

contau: 

(3022) COpy of their flnondal statemtnt ""''"" h1< b .. n subject to r<"Viow by an 
inffpendent certified publk tttountant; Of' 2) a fina.naal rfl)Ort in a 
format coniparablt to RUS Optrat.iog Report for Ttie<ommuflications 

D 
ID 

10 
8orrowers1 

(3023} Undtr"lying informatlon subjKttd to 1 review by 1n fncJependent oertified CZ] 

~- rn (3024) Underl'flnc information 5ubjected to an offtcff' certification. lI:ZJ 
(30251 Oocument(s) for Balance Sheet. Income Statement and Statement of Cp;;a!h!".'o!f"!l•OW?..-....,.....,_...,. _________________ .. 

I 300644oh3026.p<lf i 

(3026) Attach IM worl<shoet lioUog rtqulrod lnlormallo• 

Name Of At11thed Document llitiiig Req<Jlied lnlormotion 

P;ge 11 

Pect 11 



(REDACTED-FOR PUBLIC INSPECTION) 

<010> Study Area Code 300 614 

<015> Study Area Name THE NOVA TEL co 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Stephani e Curti.s 

<03S> Contact Telephone Number . Number of person identified in data line <030> 2525142203 e x t . 

<039> Contact Email Address · Email Address of person identified in data line <030> s teph anie@cont aeqis. com 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify !!lat I am an officer of the reportlnc carrier; my responsibUltles Include ensurln& the accuracy of the annual reportlnc requlrtl'llents for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Re rtin Carrier: 

SI nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Tele hone number of Authorized Officer: 

Stu Area Code of Reportin carrier: Filin Oue Date for this form: 

Persons willfulty making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934. 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Title 18 of the United States Code. 18 U.S.C. § 1001. 

Page 12 

Page 12 



C REDACTED- FOR PUBLIC INSPECTION J 
P.,ell 

<010> Study Alell Code 300644 

<OlS> Study Aru N•me THE NOVA TEL CO 

<020> Pr m Year 2015 

<030> Contact Name - Person USAC should contact reprdlnc this data Stephanie Cunis 

<035> Contact Telepho<>e Number - Number of P!!Son Identified in data line <030> 2~2~142203 ext. 

<039> Contact Em• ilAddress - EmaU Addrus of penon identified In data line <030> atephanie@contaeqic. cocn 

TO BE COMPtETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlie an Agent to Fiie Annu;il Reports for CAF or LI Recipients on Beh;ilf of Reportin1 Carrier 

I ~ lhlll (N•- af Agent) la ...ihortzed to su-lhe lntorm.tlon roporUd on behalf of lh• reporting cwrler. I 
.iao ~that I am., ~ af 1he _,ing c.emer, my rnponlibilitlea Include enouring 1he oc:curacy of the ""'ual data repo<11ng requ......,_ ptOl/lcled to 1he 1ulhorlucl 
agent and, to the - of my knowtodge, the ._a and data pnwkled to Ille llUChonud agent la-· 

Name of Auttlorized e<1t: 

Name of Rel)Orti carrier: THE NOVA TEL CO 

SI nature of Authorized Officer: CERTIFIED ONLINE Date: 

0644 Filln Due Date forthis form: 07/01/2014 

Penons wntfuUy makJng fatse SUltmtnts on this form an bt punished by nne or forfeiture undef the COmmunJcatlons Act of 1934, 47 U.S.C. H SOl, S03(b), or One or lmprlsonment 
undH Tltle 18 al the United Stltet Cod•, 18 U.S.C. § 1001. 

TO BE COMPLmD BY THE AUTHORlza> AGENT: 

Certlflc;ition of Agent Authorized to File Annu;il Reports fw CAF or U Recipients on Behlllf of Reportin& Carrier 

I, IS a1em for the roportlnc carrier, certify that I am 1uthorlzed to submit th• annual reports for universal service support recipients on baholl of the reporting earner; I have proylded 
the dot• reported he...in ba...t on data provided by !fie reportina carrier; and, tot.he bast of my knowled1•. the Information report.cl herein Is accurate. 

TEL CO 

Cha.rlt:ts o. Hattingl 

CERTIFIED ONLINE Date: 

Cha=les o. Mattinol 

?resident 

ent: 9036630099 ••t. 
Fl - Due Date f« this form: 07 01 2014 

~wllfullymalrinc f>lse t<>ttmtnuon this form can be punished by ffne0< forfeiture ~rtheCommonlcationsAaaf 1934, 47 U.S.C. ff 502, ~3(bl, 0< me0<impri$onment uode<T~lt 
18 ol tho Unittd States Code, 18 U.S,C. § 1001. 
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Attachments 
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<015> Study Area Name THE NOVA TE L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re1arding this data Stephani• C'urt l s 

<035> Contact TeleJlll.one Number - Number of person identified In data line <030> 2525142203 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> s tephan 1oacontac9is. com 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential local Service O.arge 
[ l / l /2014 ·1 

0 <703> 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Study Area Code 300644 

Study Area Name T HE NOVA ':'BL CO 

Pr~~ram Year 201; 

Contact~ame - Person USAC should contact regarding this data Stephanie Curtis 

Contact Telephone Number - Number of person identlfl@d in data line <030> 2; 25142203 ext. 

Contact Email Address - Email Address of E_erson identified In data line <030> stepho.nie@contae9 is . com 



(REDACTED-FOR PUBLIC INSPECTION J 
THE NOVA TELEPHONE COMPANY, INC. 

2014 FIVE YEAR PLAN IN ACCORDANCE WITH SECTION 54.202{a)(l)(ii) OF FCC RULES 



C REDACTED-FOR PUBLIC INSPECTION) 

COMPANY NOVA TELEPHONE COMPANY 
SAC 300644 
YEAR COMPLETED 2014 

CLLI 
WIRE CENTER 1 

WIRE CENTER 2 
WIRE CENTER 3 
WIRE CENTER 4 

WIRE CENTER 5 
WIRE CENTER 6 
WIRE CENTER 7 

WIRE CENTER 8 
WIRE CENTER 9 
WIRE CENTER 10 
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SAC 

YEAR FILED 

Square Miles 

Population 

Planned GS Investment 

Planned COE Investment 

Planned Cable & Wire Investment 

Total Planned Investment 

Affected Area (Sq. Mi.) 

Affected Population 

300644 
2014 

Year 1 Year 2 Year 3 Year4 Year 5 



SAC 

WIRE CENTER 

YEAR FILED 

Year 1 

I 

300~ 
NOVAOH 

2014 

Total Square 

1· 
[REDACTED-FOR PUBLIC INSPECTION) 

Planned 

Total General Support 

Population Investment 

Planned 

Central Office 

Investment 

Planned 

Cable&Wire 

Investment 

Total Planned 

Investment 

Affected 

Population 

Affected 
Area (Sq. Ml.) %Subs %Area 

I I 



SAC 300644 
WIRE CENTER OVAOH (SUUNAN) 

YEAR FILED 2014 

Total Square 

Miieage 

I I 
(REDACTED-FOR PUBLIC INSPECTION) 

Planned 

Total General Support 

Population Investment 

Planned 

Central Office 

Investment 

Planned 

Cable&Wire 

Investment 

Total Planned 

Investment 

Affected 

Population 

Affected 

Area (Sq. M i.) " Subs % Area 

I I 



SAC 30.0644! 
WIRE CENTER OVAOH (RUGGLES)! 

YEAR FILED 2014! 

Total Square 

I 
Mileage 

I 
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Planned 

Total General Support 

Population Investment 

Planned 

Central Office 

Investment 

Planned 

Cable & Wire 

Investment 

Total Planned 

Investment 

Affected 

Population 

Affected 

Area (Sq. Mi.) %Subs %Area 

I I 



The Nova Telephone Company 

Study Area Code: 300644 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Surpasses PUC minimum service quality standards - The Nova Telephone Company {"Filer") hereby 

certifies that its voice service surpasses the minimum standards required by the Public Utilities 

Commission of Ohio ("PUCO") for eligible telecommunications carriers. Over the history of the Filer's 

provision of voice services to its customer, it has consistently exceeded those minimum standards. 

Publically available rates, terms and conditions - Once more, the Filer's rates, t erms and conditions for 

voice service are publically available through OCC approved local exchange tariffs. 

Protection of consumer information - The Filer complies with the Federal Communications Commission 

Consumer Proprietary Network Information ("CPNI"} rules (47 C.F.R. Sections 64.2001-64.2011). The 

compliance is assured through certification for CPNI compliance by March 1 of each year, in addition to 

its own internal company procedures. The Filer also complies with all consumer protection rules 

applicable by State law. 

Broadband service rates. quality service standards - The Filer offers wholesale broadband to an 

unaffiliated third party, rather than retail to its end users. It assures the third party that it provides 

speeds associated with service plans purchased through its interstate tariff. For example, for lines that 

subscribe at speeds up to a download speed and upload speed, those speeds are provided. However, 

those speeds are based on a 'best effort' basis, due to the fact there are several aspects of the 

broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate 

tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal 

procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 

although there are no current broadband service quality standards and consumer protection rules, the 

Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with 

applicable federal and state customer protection standards for all businesses in Ohio. 



The Nova Telephone Company 

Study Area Code: 300644 

Response to line 610 - Ability to Function in Emergency Situations for Voice and Broadband 

The Nova Telephone Company ("Filer") certifies that it is able to function in emergency situations as set 

forth in both federal and state regulations. 

Power - The Filer's network is designed to remain functional in emergency situations where no external 

power is available. In such cases, the Filer has eight hours of battery backup power for its wire center 
and field electronics locations. The w ire center is also equipped with backup power generators and 

automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of 

backup power fai lure.1 

Routing and Spikes - The Filer has alternate routes configu red in each of its local switch to assure that 

when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addit ion, the 

Filer has overflow routes where traffic spikes may compromise the primary route traffic flows. 

Procedures for voice and data - The Filer has internal procedures for emergency situations which 

includes emergency operations planning. Such procedures and network infrastructure utilized for 

emergency situations is offered as such for both voice and broadband services. 

1 Section 54.202(a)(2) 



The Nova Telephone Company 

Study Area Code: 300644 

Response to Line 1010 - Voice Services Rate Comparability 

The Wireline Competition Bureau has released its reasonably comparable voice benchmark rate 

including local residential rate, interstate end user common line charge, any applicable state end user 

common line charges, mandatory extended area service charges and state universal service charges. 

The Filer certifies that the combination of all applicable charges stated herein fall below the federal 

benchmark rate. The Filer discloses its rates, by exchange, in line 700 of the Form 481, demonstrating 

its rate levels compared to the federal benchmark. 
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~!~llng 
1155 Kelly Johnson Blvd. 
Suite 303 
Color ado Springs, CO 80920-3990 

Phone: 719.599.3664 
Fax: 719.599.7059 
www.kiesling.com 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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